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Connectivity allows rural business to run efficiently

TIM VAUGHAN

Committed to building upon the success we have already
ABOUT enjoyed on the racecourse, whilst offering every owner an

unrivalled ownership experience from the moment their horse

joins the yard.

BUSINESS CHALLENGE

O Due to us being located in a rural area, the old ISDN
telephone lines used to struggle with the quality of
voice.

O With the rented office space to local businesses,
providing internet connectivity and Wi-Fi was a
struggle. Previously internet connectivity has been
extremely poor due to us being situated in a rural
location.

O Tenants who would come here to work would
struggle with the limited options for their telephone
services and internet connection purely due to poor
connectivity.

‘ Our venue continues to grow the marketing data-
base daily with guest WiFi signups which
strengthens brand awareness through social
media platfroms.

Jonathan Saunders , ,
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KEY SOLUTIONS

KLOUDPBX PHONE SYSTEM
Cloud-based phone system with the latest
technology.

DEDICATED INTERNET ACCESS
Service level agreements and treated as
priority for fixes & faults dedicated
connection that is not shared by any other
residents or businesses — this allowed the
business to upgrade other services on
site.

GUEST WIFI NETWORK

Installed a secure enterprise wi-fi network
on site for the main office. We then
installed a separate, dedicated network
for the tenants who rent office space.

CALL RECORDING
On-demand call recording is included as
standard with KloudPBX.

REMOTE WORKING

Features to assist remote working, such
as voicemails sent to email & mobile
phone pairing.

ACCOUNT MANAGER
Local manager oversees the companies
account and conducts monthly reviews.

TRAINING PROVIDED

Training provided on how to use the user
web portal and marketing features
available.

Call us today on

01656 3344 55 R
sales@scgwales.com
www.scgwales.com



